
 

Local Government and Regeneration Committee 
 

 
Dear Chief Executive, 
 
Local Authority Complaint Handlers Network 

 
The Local Government and Regeneration Committee have been considering the 2012-13 
annual report of the Scottish Public Services Ombudsman.  In particular the Committee 
are interested in the operation of the local authority complaint handlers network which 
exists to share best practice and compare performance and meets approximately every 
two months.   
 
The Committee were particularly interested in understanding how the learning from 
complaints is disseminated both within and across authorities.  During evidence it emerged 
that a small number of councils are not members of the Complaint Handling Network.  The 
Committee are keen to understand both the reasons behind non-membership and the 
arrangements that councils have in place to learn from complaints.   
 
The committee have asked that we contact you to obtain this information and I would be 
grateful to receive your response by the end of this month.  For information I attach a link 
to the Official Report1 of the Committee’s meeting held on 11 December.  The other 
information provided to the Committee can be accessed at the Committee’s current 
business web page2. 
 

                                            
1
Local Government and Regeneration Committee, Official Report, 11 December 2012.  Available at: 

http://www.scottish.parliament.uk/parliamentarybusiness/28862.aspx?r=8710&mode=pdf  
2
 Local Government and Regeneration Committee, Current Business SPSO Call for Questions.  Available at: 

http://www.scottish.parliament.uk/parliamentarybusiness/CurrentCommittees/69751.aspx  

 
Letters to Chief Executives of:  
 
Comhairle nan Eilean Siar; 
Dumfries and Galloway Council 
Falkirk Council 
Moray Council 
Orkney Council, and 
Shetland Council. 
 
By email 
 

 
Room T3.40 

The Scottish Parliament 
EDINBURGH 

EH99 1SP 
 

Direct Tel: (0131) 348 5217 
(RNID Typetalk calls welcome) 

Fax: (0131) 348 5600 
(Central) Textphone: (0131) 348 5415 

Email: david.cullum@scottish.parliament.uk 
 

8 January 2014 

http://www.scottish.parliament.uk/parliamentarybusiness/28862.aspx?r=8710&mode=pdf
http://www.scottish.parliament.uk/parliamentarybusiness/CurrentCommittees/69751.aspx


I look forward to hearing from you. 
 
Yours sincerely, 
 

 
 
David Cullum 
Clerk  
Local Government and Regeneration Committee 


